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Memorandum
Date: July 5, 1996

To: Carruth J. Wagner, M.D., Chief
Medical Policy Evaluation Branch
714 P Street, Room 950

Virgil J. Toney, Chief
Medi-Cal Operations Division
714 P Street, Room 1540

From: Medi-Cal Policy Division
714 P Street, Room 1640
657-1460

Subject: POLICY STATEMENT 96- 4: AUGMENTATIVE AND ALTERNATIVE
" . COMMUNICATION (AAC) DEVICES

POLICY:

Effective immediately, Medi-Cal will authorize augmentative and alternate communication
(AAC) devices as speech language therapy services for Medi-Cal beneficiaries, subject to prior
authorization, when such requests mect medical necessity criteria listed below.

Definitions:

"Augmentative and Alternative Communication (AAC) | oes" means electronic or
non-electronic aids, devices, or systems that corect ve communication disability that
precludes effective communication of messages, in the form most apptopnm for the beneficiary,
and meaningful participation in daily activities.

" Augmentative and Alternative Communication Accessomd means device-related components
and accessories, including computer software programs, 1 sets, overlays, mounting
devices, switches, cables and connectors, auditory, visual and tactile output devices, necessary
supplies, and related follow-up training necessary for the ciary to use the AAC device to
meet his/her communication needs effectively. \

"Augmentative and Alternative Communication Assessment" means an assessment, provided
in a written format acceptable to the Department that acco ies a request for prior
authorization of AAC devices and/or services, The ent shall be conducted by a
California licensed speech language pathologist and may be in conjunction with other
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appropriate licensed practitioners of the healing arts acting within their scope of practice,
including physical and occupational therapists, if the beneficiary has physical limitations which
may impact his/her ability to use the AAC device.

“AAC Speech Therapy Bundled Service” means eight speech therapy visits within ary
contiguous twelve week period, when prior authorized in conjunction with prior authorization of
an AAC Device, ( Specch therapy sexvices for beneficiaries under the age of 21 years are already
available, in the quantity medically necessary, when prior autharized as an Early and Periodic
Screening, Diagnosis, and Treatment (EFSDT) Supplemental Service.)

SERVICE SPECIFIC CRITERIA FOR AAC DEVICE:

The Medi-Cal program will authorize AAC devices for eligible program beneficiaries when
requests for prior authorization of such devices are found by the Depattment's professional health
care consultants to meet the requirements of Title 22, California Code of Regulations, and when
all of the following additional specific criteria are met:

Requirements for Prior Authorization:

A Treatment Authorization Request for AAC device(s) shall include an Assessment with all of
the following information about the beneficiary:

(1)  Medical diagtioses and significant medical history;

(@)  Visual, hearing, tactile and receptive communication impairments or disabilities,
and their impact on the beneficiary's expressive communication, including speech

- and language skills and prognosis; , ‘

(3)  Current communication abilities, behaviors and skills, and the limitations that
interfere with meaningful participation in current and projected daily activitics;

(4)  Motor status, optimal positioning, and access methods and options, if any, for
integration of mobility with the AAC device(s):

(5)  Current communication needs, and projected communication needs within the next

two years;

(6) Communication partners and tasks, including any limitations in partner's
communication abilities;

(7) Communication envitonments, and constraints which impact AAC device selection
and features;

(8)  Any previous treatments of communication problems.
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Assessment shall also include a summary of the AAC device(s) proposed for the beneficiary,

which specifics:

(1) -Vocabulary requirements;

(2) Representational systems;

(3)  Display organization and features;

(4  Rate enhancement techniques;

(5)  Message characteristics, speech synthesis, printed output, display characteristics,

: feedback, suditory and visual output;

(6)  Access techniques and strategics;

(7)  Portability and durability issues;

(8) . ldentity, significant characterictics and features of the AAC device(s);

(9  Cost ~

(10) Any trial period when the beneficiary used the recommended dévice(s) in an
appropriate home and community-based setting, which demonstrated that the
beneficiary is able, and willing to use the device effectively;

(11)  An explanation of why the requested AAC device(s) and services are the most
effective and least costly alternative available to treat the beneficiaty's
communication limitations;

(12) Whether reatal or purchase of the AAC device is the most cost ¢ffective option;

(13) Vendors; ‘

(14)

Warcanty and service provisions available for the AAC device(s) and services, if

any.

The TAR shall also include a Treatment Plan, stating:

(L

)
3)
@

©)

The expected duration of need for the device, and the amount, duration and scope
of any related services requested to cnable the beneficiary to effectively use the
AAC device to meet his/her basic communication necds;

Short term communication goals;

Long term communicatdon goals;

Criteria to be used to measure the beneficiary's progress towards meeting both
short and long term goals;

Tdentification of the services' providers, and their expertise and experience in
rendering these services,

Requests far AAC device modifications or replacements:

Prior MOﬁnﬁon shall be required for any modification or :epiacemuit of AAC device(s) or
services for the purpose of updating or improving the device's technical capacity or function.
Such requests shall be accompanied by a new AAC Assessment and Treatment Plan.
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There must be written documentation that significant change has occurred in the benaficiary's
expressive communication abilities or limitations and/or that the beneficiary's current device(s)
or services are no longer the Jeast costly equally appropriate to treat the communication
limitations and/or that there has been a significant technological change in the characteristics,
features, or abilities of available AAC devices such that measurable further improvement of the
beneficiary's communication limitations can be expected to occur with the proposed modification
ot replacement. :

Requests for AAC device repair:

Prior authorization shall be required for each request for repur of AAC device(s) and/or services.
All of the following information must be submitted with the request:

(1)  The reason or justification for the repair service to be provided; and
(2)  The labor time involved and the hourdly charge for the labor; and
(3)  The manufacturer’s name and catalogue number for pert(s) to be used.

Reimbursement for AAC devices, services and repairs:
Reimbursement for AAC devices, services, and repairs shall be "By Report."

RATIONALE:

Section 1905(a) of the Social Security Act [42 U.8.C. 1396d(a)(11)] provides for Medicaid
program coverage of “physical therapy and related services” at the option of the state program,
This optional benefit is defined in Federal regulation (42 CFR 440.110) to include "services for
individuals with speech, language, and hearing disorders.” Califomia has clected coverage of
this option under its stata plan for Medicaid program administration.

DISCUSSION:

Services for individuals with speech, hearing, and language disorders are an existing benefit of
the Medi-Cal program when provided by or under the direction of a speech pathologist or
audiologist, and upon the writren prescription of & physician or dentist. These services are
federally defined as:
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“Services for individuals with speech, hearing, and language disorders means diagnostic,
screening, preventive, or corrective services provided by or under the direction of a
speech pathologist or audiologist, for which a patient is referred by a physician or other
licensed practitioner of the healing arts within the scope of his or her practice under state
law. It includes any necessary supplies or equipment.” (42 CFR Section 440.110(c)).

Dyl Nixon, Chief
- Medi-Cal Benefits Branch
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